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Executive Office
Charles D. Johnson, Director

Barb Halstead, Secretary

Elton Arrindell, Acting Assistant to Director

Paul L. Stepusin, Deputy Director
Portia Riley, Administrative Asst. (Chicago)

Kimberly Parker, Public Information Officer

Brett Chiaro, Legislative Liaison

Gale Thetford, General Counsel

Sara Han, Human Resources Administrator

Jane Cullen, Chief Internal Auditor

Div. of Finance and 
Administration

Dennis Miner
Manager/CFO

Budget and Costing 
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Bureau of Business 
Services:
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Financial Reporting 

and Recovery
Payroll and 

Administrative Support
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Office of Service 
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Procurement

Div. of Community 
Relations and Outreach

Lisa Zuurbier
Manager

Senior HelpLine

Special Events and 
Fairs

Marketing:
Forms 

Management
Marketing and 

Publications
Print Shop
Warehouse

Div. of Home and 
Community Services

Mary Killough
Manager

Bureau of Community 
Operations:

Community Care 
Field Services

Older Americans Act 
Services

Senior Employment
Caregiver Support
Intergenerational 

Programs

Office of Elder Rights

Office of the State 
Ombudsman

Office of Training and 
Development

Div. of Planning, Research  
and Development

Sandra Alexander
Manager

New Programs and 
Policy Development

Strategic Planning 
Program Evaluation

Medicaid Waiver 
Management

Demonstration 
Projects

Grant Writing

Forecast and 
Analysis

Div. of Circuit Breaker 
and Ilinois Cares Rx

Jennifer Reif
Manager

Circuit Breaker 
Eligibility 
Determination
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Enrollment and 
Processing


